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County Releases New Website Design

Santa Barbara County has launched a new website that makes information easier to find and is
easier to view on a tablet or smartphone.

Key changes include:

o Mobile Accessibility: The County used responsive design to make sure the website fits
on screens of all sizes.

e Social Media Portal: The County releases essential information through Facebook,
Twitter, Nixle, and YouTube. The social media portal
(www.countyofsh.org/socialmedia.sbc) provides a single page to connect to all County
social media sites.

e Better Search Capability: With over 20,000 web pages and documents, finding the
right information can be challenging. The new website gives users the ability to search
within a specific department or the entire County website. While this function is not
currently available for every department, it will be in the future.

¢ Increased Organization: Other improvements include a press release archive
(www.countyofsh.org/pressrelease.c/2014) and a user-friendly guide to CSBTV
programming (www.countyofsb.org/ceo/csbtv/schedule.c).

Assistant Director for Information and Communications Technology (ICT) Jennifer Slayman
highlighted the need to address mobile users, stating, “We researched the types of visitors that
come to the site and found that almost 40% were using mobile devices. We also looked at what
people were searching for and then we looked at how to best provide that information.” The
County is rolling out the new website in phases. More department website changes will appear
in the coming months, and ICT staff will continue to address future issues to make the
experience of using the County website even better.

The public is invited to send all feedback regarding the website redesign to
sbcwebmaster@countyofsb.org. For more information on website changes, visit
www.countyofsb.org/whats-new.sbc.
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