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ICMA Center for Performance Measurement™  
Service Area: YOUTH SERVICES 
Youth Services performance can be assessed on several core measures, including subsidized childcare slots 
filled as a percentage of slots available, the percentage of children and youth who successfully completed the 
conditions of their probation during the reporting period, and the number of investigated and substantiated child 
abuse and/or neglect calls as a percentage of all investigated cases. Variations in performance may relate to 
differences in number of FTEs, jurisdiction size, and other issues.  For complete access to raw data and all 
jurisdiction comments, visit http://icma.org/cpm. 

 

 




