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There are five types of assessment forms in Clinician’s Gateway.
1. Access Form- This can be accessed under “Documents.”  This is a screening form that will only be used by the Access team answering Access line calls.
1. Initial Assessment- This is to be used for clients’ first in-person contact with Behavioral Wellness.  The typical points of entry will be crisis, triage, outreach (homeless outreach, JA, AOT) and clinic walk-ins.  This template should not be used when Access has already completed the “Access” form screening.
1. Outpatient Progress Note Assessment- This template is used between yearly assessments for gathering general assessment updates and information.  This form can also be used when a Comprehensive Assessment takes more than one session; the final meeting to complete the assessment should be done on the comprehensive assessment form and the previous meetings will be documented on the outpatient progress note assessment template.  
1. Assessment Update- This is used when needed between the three year Comprehensive Assessments when the client has changes in functional impairments either because of decompensation or because they are making progress.  
1. Comprehensive Assessment-This is the full clinical assessment that establishes medical necessity and treatment plan goals.  In order to receive services, every client will need to have a current Comprehensive Assessment.  This assessment needs to be completed every three years.  Use this template when an assessment is scheduled by Access or when it is obvious a client meets medical necessity.
Sample client assessment timelines: 

Example 1: Client calls Access > Access completes Access form document, determines client needs further assessment, and schedules an assessment for client at the clinic > clinic clinician completes Comprehensive Assessment and it is determined client meets medical necessity for clinic level services.  The client can begin receiving ongoing treatment.

Example 2: Client is referred to Triage from the PHF > Triage staff do an Initial Assessment and determine client needs further assessment > Clinician completes Comprehensive Assessment and it is determined client meets medical necessity for clinic level services.  The client can begin receiving Triage services for 60 days.  The client is then transferred to the core clinic.  The clinic clinician will base treatment on the Comprehensive Assessment done by triage staff.

Example 3: Client walks in to a clinic requesting services > a clinician completes the Initial Assessment and determines client meets medical necessity.  The client is scheduled for a Comprehensive Assessment > A clinician completes the Comprehensive Assessment and it is determined client meets medical necessity for clinic level services.  The client can begin receiving ongoing treatment.

Example 4: Client walks in to a clinic requesting services > Based on what is known about this client (from what client or others are reporting or if client was previously open), the clinician determines it is highly likely that client will meet medical necessity and the clinician chooses to schedule the Comprehensive Assessment without first doing the Initial Assessment.

Example 5: Client is currently open to Behavioral Wellness clinic and has been receiving services for 2 years > Staff periodically document on the Outpatient Progress Note and code Assessment when gathering information on client’s current symptoms and impairments > Clinician completes Comprehensive Assessment on the date that assessment is due and determines client continues to meet medical necessity.  > The clinician observes that the client has met their treatment plan goals and needs to evaluate the current level of care.  The clinician completes the Annual Assessment Update to determine if client continues to meet medical necessity or should be transferred to a lower level of care.
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