
Schedule 

Sick call or 
Increase in 

patient 
acuity 

Depending upon shift - 
Contact Day/NOC shift EXH 

staff 

Can they 
work? 

Yes No 

Add them to the schedule, update 
and post new schedule, notify 
Team Lead and/or scheduler 

Contact Part time staff 

 

No 

Contact Full time staff 

 

Contact staff 
via text and/or 
scheduler cell 

Yes 

Contact Staffing Agency 
(Maxim) 

Yes 

Contact Crisis Stabilization Unit 

Extra help (EXH) staff: 
persons employed in non-
regular, non-permanent 
positions in accordance 
with these county rules, to 
meet a peak load or other 
unusual work situation, 
and including seasonal and 
recurrent or intermittent 
appointments 

Part-Time (PT) staff:           
a regular position 
established by a current 
salary resolution and 
scheduled to provide 
services for a specified 
fraction of the number of 
hours in the County’s 
established workweek(s). 

Full-Time  (FT) staff:             
a regular position 
established by a current 
salary ordinance or 
resolution and scheduled 
to provide services for the 
total number of hours in 
the County’s established 
workweek(s). 

Add them to the schedule, update 
and post new schedule, notify 
Team Lead and/or scheduler 

Add them to the schedule, update 
and post new schedule, notify 
Team Lead and/or scheduler 

Add them to the schedule, update 
and post new schedule, notify 
Team Lead and/or scheduler 

Can they 
work? 

Can they 
work? 

Yes 

No 

Can they 
assist? 

No 

Can they 
assist? 

Yes 

No 

Add them to the schedule, update 
and post new schedule, notify 
Team Lead and/or scheduler 

Contact Administrator On-Call .  
If necessary, Administrator will 

contact Medical Director for 
further instruction 
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