October 2018

CM Tidbits

Please join in welcoming three new team members, Joel Kelsch, Lindsey Milner, and Sara Sanchez,
to the Department of Behavioral Wellness QCM Team.

New Access Screener: Joel received his Bachelor’s Degree in Social Ecology from the University
of Irvine and his Master’s Degree in Social Welfare from UCLA. Joel is a Licensed Clinical Social
Worker and has over 30 years working in the field of behavioral health. His experience includes

working as a Psychiatric Social Worker at Camarillo State Hospital and for Ventura County
Behavioral Health where he also served as the Assistant Supervisor of the mental health crisis
team. Additional experience includes contract work at the California Prison for Los Angeles

County, Social Worker and Supervising Psychiatric Social Worker for the California Men’s Colony.
Joel holds leadership experience working as a Program Administrator for Ventura County Mental

Health and as a Manager for the Social Services Department of the Ventura County Medical
Center.

New QCM Coordinator: Lindsey Milner graduated from Antioch University with her Master’s
Degree in Clinical Psychology, has completed her hours as an IMF, and will be sitting soon for her
exam. Lindsey holds a variety of experience working directly in our Santa Barbara Community
with organizations including Noah’s Anchorage Youth Crisis Shelter, Aegis Treatment Center, the
Department of Behavioral Wellness and the Department of Social Services. Lindsey holds a
breadth of experience in substance abuse treatment and was an asset to the county in the
community behavioral health disaster response during the Thomas Fire and 1/9 Debris Flow.

New QCM Coordinator: Sara Sanchez graduated from Antioch University with her Master’s
Degree in Clinical Psychology and is licensed as an LMFT as well as being certified as a correctional
healthcare provider. Sara began her work with the Court Appointed Special Advocates (CASA)
program in our community |7 years ago. Since that time, she has worked with CALM, the Council
on Alcoholism and Drug Abuse, Casa Pacifica’s SAFTY Program, Tri-Counties Regional Center and
most recently with Corizon at the Santa Barbara County Jail. Sara also holds experience as a
Cirisis Intervention Team (CIT) trainer with the Santa Barbara County Sheriff's Department.

We welcome you Joel, Lindsey and Sara!

Thank you to everyone for the
support in completing the NACT

Do you need to contact QCM?
Please email the team at

BWELLOCM@SBCBWVELL.org

Incident
reports

Unusual Occurrence Incident
Reports

If you see something, say
something! Don’t forget to
complete an Unusual
Occurrence Incident Report
immediately following the
incident. If there was more than
one witness to the incident only
one person needs to submit the
report. The rest of the
witnesses can be listed under
the “witness to incident”
section of the form.

CPS

Consumer Perception Survey
week is November 5th -9th.
Please keep watch for an email
from QCM in the upcoming
weeks. We will be changing the
way that we distribute surveys
and will be asking each site to
provide us with the amount
they would like rather than
estimating off of previous
survey results. We ask that you
estimate your completed
survey amount to be 75% of the
clients seen the week of survey
distribution.
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