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Proposed New QAPI Pharmacy Indicators: 

Medication Use/Pharmacy Services  Target: 

# 59 

# 60 

Proposed Removal of QAPI Indicators: 

22 
Mislabeled/Unlabeled 

Specimens 

Numerator: Number of mislabeled 

or unlabeled specimens 

Denominator: Number of 

specimens received in laboratory 

23 
Mislabeled/Unlabeled 

Specimens 

Numerator: Number of mislabeled 

or unlabeled specimens resulting in 

harm to patient or delay of service 

Denominator: Number of 

mislabeled or unlabeled specimens 

QAPI 

MPC 

PGB 

Monthly 

PharmD/ 

Morgan 

Controlled 

Substance 

Discrepancy 

100% 

Numerator: number of resolved 

controlled substance discrepancies 

Denominator: total number of 

controlled substance discrepancies 

QAPI 

MPC 

PGB 

Monthly 

PharmD/ 

Morgan 

Medication 

Errors 
0 

Total Number of Medication 

Errors 

20 

Rate of Proper 

Laboratory Value 

Review and 

Documentation 

Numerator: # of Medical Records 

with Laboratory Results Reviewed 

by Physician and noted in record 

Denominator: Number of Records 

Reviewed with Laboratory Values 
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40 

Medication Error 

Rate as a Result of 

Med Unavailability 

Numerator: total number of medication errors occurring in patient care areas as a result of 
medication unavailability 
Denominator: Total medications dispensed (or per 100 medications dispensed) 

41 

Medication Error 

Rate 

Numerator: total number of medication errors occurring in patient care areas 

Denominator: Total medications dispensed (or per 100 medications dispensed) 

41 

Adverse Drug 

Reaction Rate 

Numerator: Number of adverse drug reactions 

Denominator: Number of medications administered 

42 

Appropriateness of 
Poly-Pharmacy 

Numerator: Number of poly- pharmacy records reviewed with evidence of review of appropriateness of 

each drug 

Denominator: Number of poly- pharmacy records reviewed 

    44 

Timeliness of 
Medication 
Availability 
(Medication turn- 
around-time) 

Numerator: Number of medications orders filled (delivered) per contract (times per week) 

Denominator: Number of medication orders reviewed for fill adequacy 

    46 
Controlled Substance 
Destruction 

Numerator: # of controlled 
substances properly destroyed including all documentation requirements and destruction time 
frames (for medications considered abandoned – 7 days or post discharge) 
Denominator: # of medication destruction log entries identified (denominator) 

    47 

Dual licensed 
Signatures for 
Controlled Substance 
Content Assessment 
and Upon Delivery 

Numerator: # of shifts  
Denominator # of deliveries reviewed 

    48 
E-Kit Usage Numerator: # of times the E-Kit was accessed for emergent psychological or physiological 

need for the patient to address life-threatening situations or in instances where failure to 
administer the medication has the potential to cause significant negative impact to the 
patient’s psychological or physiological condition 

Denominator: # of times E kits are accessed 

   49 Content and Security 
of E-Kits 

Numerator: Number of E-Kits with correct content and that are secured 
Denominator: Number of E-Kits x 7 nights 




