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KUDOS to the amazing PHF Staff 
and Leadership who had a surprise 
biannual State audit beginning on 
Valentine’s Day, and concluding 

with a very positive exit interview 
from the auditors.  Many positive 
remarks were shared regarding 

the facility improvements, nursing 
skills and documentation 

improvements, and superb dietary 
services.  SHOUT OUT to the 
PHF who provides an incredibly 

challenging and complex variety of 
inpatient services to the highest 

risk, most vulnerable and ill 
patients.  We are proud of all of 
your hard work and dedication!  

You will always be our Valentine.  
Love, The QCM Team 

 
Kudos 

 

 
A friendly reminder that credentialing 
must be completed by QCM before 

individuals can provide Medi-Cal 
services. The credentialing date is the 
date that QCM completes the checks 

and enters the individual into 
ShareCare, so please return the SPID 

form to QCM as soon as possible 
when on-boarding a new staff. The link 

to the SPID is here: 
http://www.countyofsb.org/behavioral-

wellness/Asset.c/4449 
 

  
 

 
Santa Barbara County went “live” with 
our Drug Medi-Cal Organized Delivery 
System Services on December 1, 2018, 

offering expanded services to Santa 
Barbara County Medi-Cal 

Beneficiaries.  With the DMC-ODS 
Waiver, we have rolled out multiple 

levels of care and centralized screening 
through our ACCESS line for 

Outpatient and Residential Substance 
Abuse Treatment.  For more 

information please see our website at 
http://www.countyofsb.org/behavioral-

wellness/alcohol-home.sbc for a 
description of services and review the 
Provider Directory to get acquainted 

with the specific providers in your 
area.  For all Medi-Cal Beneficiaries 
seeking Substance Abuse Treatment, 

please refer to our 24- Hour ACCESS 
line at 1 (888) 868-1649. 

 
 

 
 
 

Credentialing 

 
 

APRIL NACT IS HERE 
 

The NACT is due April 1st. An information session is scheduled 
for 03/18/2019 at 1:00 pm. Please contact Jessica Korsan, QCM, if 
you would like to be added to the information meetings or if you 

have any questions during this process. 

 
 

 
 
 
 
 
 
 
Do you need to contact QCM?   

Please email the team at 
BWELLQCM@SBCBWELL.org 
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