
July 2020 

 

QCM has completed Programmatic 

Monitoring for all DMC-ODS providers for 

Fiscal Year 2019-2020!  We appreciate 

your hard work, ongoing collaboration, and 

continued quality improvement!   
 

Thank you! to all who have promptly returned 

Re-Credentialing Attestations when requested.  

As a reminder, QCM is in the process of re-

credentialing all staff as required every 3 years 

per DHCS Info Notice 18-011.  For more 

information, please review the following links: 

Re-Credentialing Memo  

Re-Credentialing Forms 
 

Invite: 

We value your input!  Any CBO representative 

interested in attending monthly BeWell Quality 

Improvement Committee Work Group 

meetings, please contact us at 
BWELLQCMADP@SBCBWELL.org for more 

information. Our next meeting is 7/21/20, 

2:30pm – 4:00pm via ZOOM. 
 
 

 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

  

         

 

 

 

 

 

 

 

Please send all Incident Reports, 
Appeals, Grievances, and NOABDs to 
BwellQCMADP@SBCBwell.org. 
Brush up on our Bwell P&Ps at 
https://www.countyofsb.org/behavior
al-wellness/policy/4469. 

 

Problem Resolution Process: 

Please see attached posters with updated information for 

beneficiaries regarding Complaints and Problem Resolution 
process.  Please update your display: these are required to be 

posted together in all facility lobbies. 
 

Urgent Referrals: 

Reminder – all referrals indicated as “urgent” should be scheduled 

for intake within 48 hours.  If your program cannot accommodate 

this, please contact the Access Line ASAP 
 

COVID-19 Information: 

NEW Requirements for Covid-19 Case Reporting at Residential 

Programs: DHCS require that all Residential Facility positive Covid-
19 cases are reported directly to DHCS’s Licensing & Certification 

Department. Email LCDQuestions@dhcs.ca.gov with: Facility 

Name, state that a beneficiary tested positive, date of positive test, 

any follow up with Public Health, other follow up actions, and 

whether or not it has resulted in hospitalization or death at that 

time.  For more information, refer to DHCS website: DHCS 

Facility Reporting 
 

Information Notice 20-009: Provides guidance on steps counties and 

providers should take to minimize the spread of COVID-19 and 

ensure ongoing access to care.  This info notice is updated 

continuously and recently incorporated updated FAQs so please 

use the link to find the most recent version:  Info Notice 20-009 
 

Documenting Telephone & Telehealth Intakes and Treatment Consents: 

Please ensure that you document, “obtained verbal consent” by the 

beneficiary if the intake was not face-to-face due to COVID-19. If 

you have access to a signature pad, you may write “obtained verbal 

consent” in the signature space and finalize. If you do not have 

access to a signature pad, please leave document as a draft until 

you have access to a signature pad. Please ensure that all services 

provided by Telephone and Telehealth are documented 

appropriately. 
 

Access Line: (888) 868-1649 

 

Alcohol and Drug Program Edition 

QCM Tidbits  

 

 

 

Kudos 

 

 
Do you need to contact QCM? 

Please email the team at  

BWELLQCMADP@SBCBWELL.org 
 

Information on 

Beneficiary Rights 
and New 

Requirements. 
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