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Thank you to all of the CBOs represented at our 

last PIP meeting regarding SUD Recovery Services 

and the Behavioral Wellness Access Line!   
We value your input! 

 

BWell also welcomes Jade Kau!  Jade is joining the 

ADP team as an ADP Recovery Specialist and will 

be working with the grant-funded MAT Access 

Point in South County.  She is excited to be 

working in Behavioral Wellness and looks forward 

to collaborating with everyone. 

 

Staff Spotlight of the Month 
This month, QCM would like to highlight 

Sanctuary Centers’ efforts in changes with 

treatment plans and documentation. Sanctuary had 

100% chart compliance in February – well done! 

 
Access Line: (888) 868-1649 

 

Kudos  

 

 
Please send all Incident Reports, 

Appeals, Grievances, and NOABDs to 
BwellQCMADP@SBCBwell.org. 
Brush up on our Bwell P&Ps at 

https://www.countyofsb.org/behaviora
l-wellness/policy/4469. 

 
Recovery Services Performance Improvement Plan (PIP): 
Reminder! All direct service providers are to complete the 
RELIAS training on DMC-ODS Continuum of Care Recovery 

Services.  Our focus is on the Clinical Interventions to engage 
clients in Recovery Services.  We will be expanding further 

upon these interventions, and you will receive instructions on 
how to track each time you implement  

a Recovery Services Intervention.  Reminder emails have 
been sent out to supervisors for any staff that still needs to 

complete this training.  
 

Network Adequacy Certification Tool (NACT):  On April 1, 
2020, BWell Alcohol and Drug Program will be required to 

submit our 1st NACT since we went live with DMC-ODS.  QCM 
is leading this effort, and appreciates your assistance in 

providing necessary information.   
 

Re-Credentialing:  QCM is beginning the process of Re-
Credentialing providers every 3 years.   DHCS requires that 

all Licensed, Registered, or Waivered staff possess valid 
credentials, including re-verification.  This includes exclusion 
list and licensing checks that were completed in the original 

credentialing process, documentation review from other 
sources such as beneficiary grievances, medical records 

review, and a new signed attestation.  You can expect 
additional details to follow as the process is rolled out with 

those staff requiring recredentialing in March. 
 

EQRO (External Quality Review Organization) is coming 
March 17th & 18th, 2020. Behavioral Health Concepts will be 

coming to review our county’s DMC-ODS services. Your 
program or staff may be involved in this review. Santa 

Barbara County will be reviewed on how we are meeting 
state and federal requirements. This an opportunity to 

highlight our strengths and get valuable recommendations 
for areas of growth. Stay tuned for more information or visit 

https://caleqro.com/dmc-eqro#!dmc-
review_schedule_and_materials. BWell will be reaching out 

to identified providers for your participation in this effort. 
 
 

 

Information on 
Beneficiary Rights 

and New 
Requirements! 

 

 
 

Do you need to contact QCM? 

Please email the team at 

BWELLQCMADP@SBCBWELL.org 
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