= Social Worker or Marriage & Family Therapist
— has a master's degree in social work,
psychology, or counseling and typically provides
therapy, service coordination, and supportive
services.

= Other mental health professionals - include
psychiatric nurses, substance abuse counselors,
psychiatric technicians and psychosocial
rehabilitation practitioners.

 Other Supportive Services

* Peer support specialists and family
advocates- paraprofessionals who can provide
support to individuals using services and/or their
families on a peer-to-peer level.

How Can | Get Help?

If you or your family member needs mental
health services, consult your family doctor and
ask for a mental health evaluation and treatment
for yourself or your family member.

You and your family member may be eligible to
receive mental health services from the County
Mental Health Plan. The County has a toll free
number available 24 hours a day, which is staffed
with mental health specialists who can assess
your needs and make appropriate referrals. They
will be able to talk with you in your preferred
language. Their services and phone numbers
are listed in the county government »

pages of your local phone book

Where Can | Get More
Information?

National Institute of Mental Health
(888) 826-9438
http://www.nimh.nih.gov

National Mental Health Association
(800) 969-6642
http://www.nmha.org

National Alliance for the Mentally I
(800)-950-6264
http://www.nami.org

N

SANTA BARBARA COUNTY
DEPARTMENT OF

Behavioral Wellness
A System of Care and Recovery

| -888-868-1649

Partial funding provided by the California Depariment of Mental Health.
AV productions - Monzon producer
Graphic design - C & M Villagran




When Can An Individual Benefit
From Mental Health Services?

Many everyday challenges result in
changes in the way people feel and behave. It
is important to distinguish between typical
behavior changes and signs of more serious
problems. Problems deserve more attention
when they are severe, persistent, and impact an
individual's daily activities. Treatment for
emotional distress or mental health problems is
available.

As with any illness, seeking treatment will help
you get better and stay well longer. Mental health
services can be obtained in both private and
public mental health systems. They offer a broad
array of person-centered treatment services that
are responsive to diverse cultural groups.
Community and family education is also available.

How Are Mental llinesses
Treated?

Mental health services involve two major
phases: assessment and treatment.

Assessment - Problems
are assessed to determine
whether or not you can
benefit from mental health
services. Assessmentis an
ongoing collaborative
process that involves
developing long-term
treatment goals based on a
person's strengths,
challenges, desires, and
needs. Usually, potential
causes (e.g. biological or
environmental) of your

problems will be identified so that
you can be referred to the
appropriate services.

Treatment - In general, mental
health problems are treated with
Medication, Therapy, and
Psychosocial Rehabilitation
services.

* Medication can help reduce or
eliminate symptoms and behaviors associated
with mental health problems.

*Therapy can help individuals understand and
manage their lives, enhance overall well being,
and assist with long-term social and living skills
building.

*Psychosocial Rehabilitation can help people
develop a personal support network, coping, social
and vocational skills, manage symptoms, and use
self-help, while supporting a person’s recovery.

Services are provided in a variety of settings,
including:

« Outpatient services, provided in clinics or other
community settings, assist individuals to manage
and stabilize their symptoms and maintain the
skills and supports needed to live in the community.
These services can include individual and group
counseling.

* Psychiatric emergency services are used to
assist persons who are experiencing a crisis and
pose a danger to themselves or others. During a
crisis people often feel helpless and experience
emotional turmoil. If such a crisis oceurs, call 911
or take your family member to the local hospital.

= inpatientt hospital treatment provides 24-hr
intensive, medically supervised services and
involves the evaluation and re-evaluation of a
person’'s symptoms in order to stabilize acute
symptoms during a crisis.

* Residential treatment is an alternative to
inpatient and other institutional care for people
in crisis or in need of assistance in returning to
the community who need 24-hour intensive
support but do not need 24-hr medical
supervision.

* Vocational rehabilitation programs help
individuals recognize their work potential and
interest and provide assistance in learning job
skills that assist a person to keep employment.

= Self-Help and Peer Support Programs provide
emotional support and counseling on a peer-
to-peer level. Hope and recovery are core
goals. These services can assist with reducing
stigma.

Service coordination is important in helping
individuals gain access to needed services and
coordinating treatment and services among
providers.

Who Provides Treatment?

There are specially trained mental health
providers who can evaluate and treat mental
health problems.

* Psychiatrist — a medical doctor who specializes
in the treatment of mental health problems, and
can prescribe medication and provide other
therapeutic
Services.

« Psychologist —
has a doctorate
in psychology,
and is typically
involved in
research,
psychological
testing, and in
the provision of
therapy.




