



2019 Chart Review Guide


	Category
	Requirement

	Assessment
	Does the presenting problem/ current functioning describe why the client is present for the assessment

	
	Symptoms: Is the required criteria documented

	
	Functional Impairments: Is there evidence that at least one impairment is due to client’s mental health symptom

	
	Treatment Recommendations: Are the treatment recommendations clinically appropriate to address symptoms, impairments, and diagnosis given

	
	Presenting Impairments:
Are the Identified Impairment(s) summarized for the purpose of prompting Treatment goal(s

	
	Level of Care Recommendation: Does the documentation clearly support recommended level of care 

	
	Is the primary diagnosis an included Dx and current

	
	ShareCare:
Are the primary and secondary diagnoses for all open admissions recorded in ShareCare on the day of the assessment

	
	Update/ Renewals:
Are there assessment updates/ renewals when required (i.e. when there have been significant changes in some aspect of client’s life or condition, a change in diagnosis, a change in level of care recommendation) or every 3 years

	
	Assessment Disposition. 
Approved- all minimum requirements are met
Changes Required- Some of the above criteria was missing
Denied- Assessment was not conducted as required


	Treatment Plan
	Goal #1: Is the goal specific, measurable, and address an impairment identified in the assessment

	
	Goal #2: Is the goal specific, measurable, and address an impairment identified in the assessment

	
	Interventions: Are the interventions individualized, describe what staff will do to help client meet the goal

	
	Frequency:  is the frequency supported by documentation (i.e. assessment and progress notes) of client’s symptoms, impairments, or behaviors; and match frequency and duration of services being provided (when applicable). 

	
	Is there a plan development note corresponding to the creation of the treatment plan

	
	Treatment Plan Disposition
Approved- All minimum requirements met
Changes Required- Some of the above criteria was missing
Denied- The treatment plan cannot be made valid

	Progress Notes
	Each chart should have 5 billable, finalized service reviewed.  Attempt review a variety of service types within a recent time period including: rehab, therapy, TCM, Med Support, Collateral, Crisis, Plan Dev. (when not in conjunction with a treatment plan) and Assessment.  The requirements for the different note types are below.

	Service type: Plan Dev.
	Does the note have all of the following:  
-written in DIRT
-Documentation that there was attempt to collaborate with client in creation of plan goals 
- a unique client response
-documentation supports time billed 
 -the code is appropriate
-entered within the required time frame

	Service types: Rehab, Therapy, Targeted Case Management, Med Support, Collateral, Med Administration, Family Therapy, ICC, IHBS

	Does the note have all of the following:  
-written in DIRT
- Intervention consistent with plan goal
- a unique client response
-documentation supports time billed 
 -the code is appropriate

	Plan Development (not in relation to a Tx Plan)
	Does the note have all of the following:
-Written in DIRT
-Documentation Supports time billed
-Note entered within the required time frame
-Documentation of a team discussion related to a change in client’s symptoms/behaviors/impairments
-Documentation of a plan created to address the client treatment needs
 (Y/N)

	Crisis
	Does the note have all of the following:
-All sections of the Crisis Template complete and clear
-Documentation support time billed
-The service code is appropriate
-The note is entered within required timeline (24 clock hours)
 (Y/N)

	Assessment
	Does the note have all of the following:
-Note in DIRT
-Documentation supports time billed
-Assessment questions and client’s response documented
-The service code is appropriate
-The note is entered within required timeline 


	Note Dispositions
	Note Disposition 
Approved- All above criteria are met
Changes required- Some of the above criteria needs to be clarified/ added or the staff need to change the service code
Denied- the note must be disallowed
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