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ICMA Center for Performance Measurement™  
Service Area: HOUSING SERVICES 
Housing services may be assessed using several key indicators including completion rates for new and 
rehabilitated low-moderate income housing units. Cycle times for completing rehabilitation projects may also be 
useful. Variations in performance may be attributed to differences in land and construction costs, availability of 
materials and contractors to perform construction and rehabilitation work, need for low-moderate income housing, 
and other factors.  For complete access to raw data and all jurisdiction comments, visit http://icma.org/cpm. 
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FY 2007 Dashboard Report 
Prepared Exclusively for SANTA BARBARA COUNTY CA 
 
ICMA Center for Performance Measurement™  
Service Area: HIGHWAYS AND ROADS 
Highways performance can be assessed on several key measures, including expenditures, citizen satisfaction, 
lane miles, and road conditions.  Variations in performance may relate to differences in population density, traffic, 
construction materials, urban/rural service area, weather, and other issues. 
Some very high expenditure rates have been attributed to differences in weather conditions during parts of the 
year.  For complete access to raw data and all jurisdiction comments, visit http://icma.org/cpm. 
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