2020 Presidential General Election – Poll Worker Training Questions
Q: Will both of the Leads have an ICX Card?
A: There will be one card per Polling Place in the ICX Supply Box.

Q: For the checkboxes in the Roster, what should the voter write if they check
“Other”?
A: Just make sure they provide a reason. If someone doesn’t check a box or
doesn’t write anything, please be sure that all subsequent voters check a box.

Q: Are we reusing paper County Voter Information Guides?
A: Yes, we only have a limited supply. Please encourage voters to view the
information guide online by visiting:
https://sbcvote.com/SampleballotandpollplaceLookup/.

Q; Where will the break schedule be?
A: The break schedule will be in the Polling Place Guide.

Q: When and how are you getting supplies?
A: Supplies will be delivered to the Polling Place. Certain supplies will be provided
to you on the first day of in-person voting.

Q: How should we handle poll watchers when we are at maximum occupancy?
A: Voters should take priority over poll watchers and other non-voters. Please
politely ask the poll watchers to exit if you cannot let voters in.

Q: What if a voter shows ID but the license is expired?
A: The “Acceptable Forms of ID” page does not mention that the ID needs to be
current. You may still accept the ID.

Q: When will we use the “Add Voter” function in the Vote Center Application?
A: You will not need to use this function.

Q: Can the ICX be left on overnight?
A: The ICX may be left on for all days the polling place is in operation.
Q: Who should people call if they are unable to show up for work?
A: Call the Elections Office at (844) 259-0348.

Q: What is the Remarks column on the Roster for?
A: The Remarks column is for correcting any errors in the Roster. Please see the
Polling Place Guide for more details.

Q: What is the dress code?
A: Dress comfortably, but presentably. You may wear jeans in good repair, and we
encourage you to wear tennis shoes and to dress in layers. Also, please avoid
clothing with logos and remember that electioneering of any kind is not allowed.

Q: Will there be a specially designated area for voters without masks?
A: There will not be a marked area, but you may take them to a check-in station
and voting booth that is away from other voters. All stations and voting booths
are set up at least six feet apart for social distancing.

