




































      MEETING DATE: 5/27/2020 

       AGENDA ITEM NO.: VII.2 

 

HEALTH CENTER BOARD 

PUBLIC HEALTH DEPARTMENT 

 

Date:  May 23, 2020 

To:  Health Center Board   

From:  Policy Review Committee   

Subject: Policy Recommendations  

  

RECOMMENDATION: 

That the Board approve the policies referenced below as reviewed and approved by the Policy Review 
Committee. 

DISCUSSION: 

The Policy Review Committee recommends the Board vote to approve the following policies reviewed during 
the month of January 2020. 

POLICY NO.  TITLE 

1. 05-C-275  Superbill Submission 
2. 15-C-606  Provider Privileging 
3. 12-C-574  EHR-Review of Outdated Orders in the Electronic Health Record 
4. 17-C-624  Screening for Alcohol and Drug Use 
5. 17-C-629  Management of Patient Complaints about Provider Staff 
6. 19-C-643  Chaperones for Medical Visits 
7. 95-C-068  PHD Health and Safety Incident Reporting: For Clinical Services Only 
8. 10-CM-07  Controlled Medications: Use of Patient Activity Report and Toxicology Screening 
9. 10-CM-02  Controlled Medications: Standards of Care 
10. 10-I-191  Infection Control: Enhanced Infection Control Strategies During Disease Outbreaks 
11. 02-I-171  Infection Control: Hand Hygiene 
12. 05-C-258  Comprehensive Perinatal Services Program  (CPSP) 
13. 05-C-267  Employee/Contractor Family and Friend Visitors to the Public Health Care Centers 
14. 09-C-440  Renewal of Medical Licenses and DEA Certificates for County Medical Providers 
15. 10-C-449  Immunizations-Child and Adult IZ Administration and Billing 
16. 11-C-556  Counterfeit Money: Identifying and Reporting in the Health Care Centers 
17. 13-C-580  Health Care Center Policy and Procedure on Network Outage of EHR 
18. 97-C-112  Cencal Primary Care Provider Reselection 
19. 20-C-651  Haiku and Canto EHR Application Access 
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 Number:  20-C-651 
 

Prepared By:  Yesenia Hernandez, EHR Support 
Team 

 
Effective Date:  5/27/2020 

 
Original Date: 04/27/2020  

Authorized By: Polly Baldwin, MD Medical 
Director  
 

 
 
Next Review Date: 5/27/2021 

TITLE: Haiku & Canto EHR Application Access   

 
 
POLICY 
Access to the Haiku and Canto OCHIN Application will be requested, approved and 
granted through a standardized process. To assure compliance and correct clinical usage 
the procedure for the use of the Haiku and Canto Application is outlined as well.  
 
PURPOSE 
 
To efficiently and securely access EPIC from a smartphone or an iPad device for 
documentation of office visit notes, Rx refills and securely upload clinical photos to the 
EPIC system. 
 
To ensure Haiku or Canto access is only being granted to SBCPHD providers who 
currently have an active EPIC Production account 
 
To track access and termination of application usage and ensure the security of protected 
health information. 

 
 




































